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&$3,72/$72�63(&,$/(�3(5�,/�6(59,=,2�GL�3257,(5$72�'(//$�6('(�3529,1&,$/(�,13'$3�',�
),5(1=(� � � &�,�*��Q�������������
�
$57����²�2**(772�'(//·$33$/72�
,O� SUHVHQWH�DSSDOWR� KD� SHU� RJJHWWR� OD� IRUQLWXUD� GHO� VHUYL]LR� GL� SRUWLHUDWR� GHL� ORFDOL� VLWL� LQ�
9LDOH� 0DWWHRWWL�� Q�� ��� H� 9LD� 0DVDFFLR�� Q�� �������� LQ� )LUHQ]H�� DGLELWL� D� XIILFL� GHOOD� 6HGH�
3URYLQFLDOH�,13'$3���
,O�VHUYL]LR�GRYUj�HVVHUH�VYROWR�GD�Q�����GXH��DGGHWWL�VHFRQGR�JOL�RUDUL�GHVFULWWL�QHOO·DUW����GHO�
SUHVHQWH�FDSLWRODWR��
�
$57����²�02'$/,7�(�25$5,2�'(/�6(59,=,2�
/D� GLWWD� DJJLXGLFDWDULD� GRYUj� VYROJHUH� LO� VHUYL]LR� LQ� OLQHD� FRQ� OH� HVLJHQ]H� GHOOD�
$PPLQLVWUD]LRQH��LQ�FRQIRUPLWj�DO�SUHVHQWH�FDSLWRODWR�HG�DOOD�RIIHUWD�SUHVHQWDWD�LQ�VHGH�GL�
JDUD���
/·DWWLYLWj�GRYUj�HVVHUH�DVVLFXUDWD�GD�Q�� �� �GXH��XQLWj�GL�SHUVRQDOH��GDO� OXQHGu�DO�YHQHUGu�
GDOOH�RUH�������DOOH�RUH��������VROR�JLRUQL�IHULDOL����
$O� PRPHQWR� GHOO·DSHUWXUD� GHJOL� XIILFL� LO� SHUVRQDOH� DGGHWWR� GRYUj� SURYYHGHUH�
DOO·DFFHQVLRQH�GHOOH�OXFL�QHOOH�SDUWL�FRPXQL�GHJOL�LPPRELOL��
$O�PRPHQWR�GHOOD�FKLXVXUD�GHJOL�XIILFL�LO�SHUVRQDOH�DGGHWWR�GRYUj�DFFHUWDUVL�FKH�QHL�ORFDOL�
GHOOD�VWHVVD�QRQ�VLDQR�SUHVHQWL�SHUVRQH��IDWWD�HFFH]LRQH�SHU�TXHOOH�FKH�VLDQR�DXWRUL]]DWH��
QRQFKp�DOOD�FKLXVXUD�GHOOH�OXFL�GHOOH�SDUWL�FRPXQL�H�GHOOH�ILQHVWUH�ODVFLDWH�DSHUWH��
'XUDQWH� LO� SURSULR� WXUQR� LO� SHUVRQDOH� GRYUj� IDUH� LQ�PRGR� FKH� QRQ� VL� YHULILFKLQR� LQWUXVLRQL�
QHOOH�VWUXWWXUH��IXUWL�R�TXDQW·DOWUR�SRVVD�GDQQHJJLDUH�O·$PPLQLVWUD]LRQH���
,Q�WDOH�HYHQWXDOLWj��q�IDWWR�REEOLJR�DOOD�GLWWD�DSSDOWDWULFH��H�SHU�HVVD�DO�SHUVRQDOH�DGGHWWR�
DO� VHUYL]LR�� GL� GDUH� LPPHGLDWD� FRPXQLFD]LRQH� WHOHIRQLFD� DO� 5HVSRQVDELOH� GHOO·DSSDOWR�
QRPLQDWR�GDOO·,QSGDS��GL�TXDOVLDVL�DQRPDOLD�FKH�YHQLVVH�D�YHULILFDUVL�QHOO·HVSOHWDPHQWR�GHO�
VHUYL]LR� VWHVVR� RYYHUR� GL� HYHQWR� FKH� GHWHUPLQL� VLWXD]LRQL� GL� SHULFROR� SHU� LO� SDWULPRQLR�
LPPRELOLDUH�H�R�PRELOLDUH��
,O� SHUVRQDOH� LQFDULFDWR� GHO� VHUYL]LR� GHGLFKHUj� PDVVLPD� DWWHQ]LRQH� DO� FRQWUROOR� GHJOL�
DFFHVVL� HG� HIIHWWXHUj�� DO� ILQH� GL� SUHYHQLUH� TXDOVLDVL� HYHQWR� FRQWUR� SHUVRQH� R� FRVH��
SHULRGLFL�FRQWUROOL�LQ�RJQL�ORFDOH�GHOOD�VHGH��
3DUWLFRODUH�DWWHQ]LRQH�GRYUj�HVVHUH�GHGLFDWD�DOOD�VRUYHJOLDQ]D�GHL�TXDGUL�HOHWWULFL�H�GHOOH�
DSSDUHFFKLDWXUH�HOHWWURQLFKH���
,Q� FDVR� GL� HYLGHQWL� JXDVWL� LO� SRUWLHUH� DYYHUWLUj� LPPHGLDWDPHQWH� LO� 5HVSRQVDELOH�
GHOO·DSSDOWR���
7XWWDYLD��LQ�FDVR�GL�SDUWLFRODUL�VLWXD]LRQL�GL�HPHUJHQ]D�TXDOL�LQFHQGL��DOODJDPHQWL�R�VLPLOL��LO�
SRUWLHUH� GRYUj� SURYYHGHUH� D� GDUH� OH� RSSRUWXQH� FRPXQLFD]LRQL� DOOH� DXWRULWj� SUHSRVWH�
�9LJLOL� GHO� )XRFR�� 3ROL]LD�� &DUDELQLHUL�� (1(/�� HFF�«�� H� DG� DYYHUWLUH� LO� 5HVSRQVDELOH�
GHOO·DSSDOWR��
,O� SHUVRQDOH� LQFDULFDWR� GHO� VHUYL]LR� GRYUj� LQROWUH� SURYYHGHUH� DO� ULWLUR� GHL� SOLFKL� SRVWD� H�
WHOHJUDILFL�SUHVHQWDWL�DOO·LQJUHVVR�QRQFKp�DOOD� WHQXWD� LQ�FXVWRGLD�GHOOH�FKLDYL�GHOOD�6HGH��
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,QROWUH�� GRYUj� VXSSRUWDUH� L� IXQ]LRQDUL� ,13'$3� QHOOR� VYROJLPHQWR� GHOOH� DWWLYLWj� LVWLWX]LRQDOL�
�S�H��IRWRFRSLH��UHFHSWLRQ��FRQVHJQD�PRGXOLVWLFD��HFF���
�
$57����²�'85$7$�'(//·$33$/72�
/·DSSDOWR� GL� FXL� WUDWWDVL� DYUj� GXUDWD� GL� DQQL� �� �GXH�� D� SDUWLUH� GDOOD� GDWD� GL� VWLSXOD� GHO�
FRQWUDWWR�H�FRPXQTXH�D�IDU�GDWD�GDO�������������
(·� ULVHUYDWD� DOOD� IDFROWj� GLVFUH]LRQDOH� GHOO·,QSGDS� O·HYHQWXDOH� ULSHWL]LRQH� QHO� ELHQQLR� DL�
VHQVL� GHOO·DUW�� ���� FRPPD� ��� OHWW�� E�� GHO� 'OJV� ��������� DOOH� PHGHVLPH� FRQGL]LRQL�
FRQWUDWWXDOL�� SUHYLR� DFFHUWDPHQWR� FKH� VXVVLVWDQR� UDJLRQL� GL� FRQYHQLHQ]D� H� GL� SXEEOLFR�
LQWHUHVVH�SHU�LO�ULQQRYR��7DOH�HYHQWXDOLWj�VDUj�SRUWDWD�D�FRQRVFHQ]D�GHOOD�GLWWD�DIILGDWDULD�
WUDPLWH�UDFFRPDQGDWD�D�U��QHL����JLRUQL�DQWHFHGHQWL�OD�GDWD�GL�VFDGHQ]D�GHO�FRQWUDWWR��,Q�
DVVHQ]D�GL�WDOH�FRPXQLFD]LRQH�LO�FRQWUDWWR�DYUj�WHUPLQH�D�WXWWL�JOL�HIIHWWL�DOOD�VFDGHQ]D��
(·� WXWWDYLD� IDWWR� VDOYR� O·REEOLJR�SHU� OD�GLWWD�DIILGDWDULD�GL� FRQWLQXDUH� O·HVSOHWDPHQWR�GHO�
VHUYL]LR��GLHWUR�ULFKLHVWD�GHOO·,13'$3��JLXVWLILFDWD�GDOO·HVLJHQ]D�GL�FRQWLQXLWj�GHO�VHUYL]LR��DOOH�
PHGHVLPH�FRQGL]LRQL�GHOO·RIIHUWD��SHU�QRQ�ROWUH�����JLRUQL�GDOOD�VFDGHQ]D�GHO�FRQWUDWWR��
,Q� FDVR� GL� VRSUDYYHQXWH� HG� LPSUHYLVWH� HVLJHQ]H� LVWLWX]LRQDOL� LQFRPSDWLELOL� FRQ� OD�
FRQWLQXD]LRQH�GHO� VHUYL]LR�RJJHWWR�GHO�SUHVHQWH�DSSDOWR�� O·,QSGDS�VL� ULVHUYD� OD� IDFROWj�GL�
UHFHGHUH�LQ�TXDOVLDVL�PRPHQWR�GDO�SUHVHQWH�LQFDULFR�FRQ�SUHDYYLVR�VFULWWR�GL����JLRUQL��
�
$57����²�$8725,==$=,21,��$775(==$785(�
/·DSSDOWDWRUH�JDUDQWLVFH�GL�HVVHUH� LQ�SRVVHVVR�GHOOH�DXWRUL]]D]LRQL�H�GHOOH� ULVRUVH�H�PH]]L�
LGRQHL�DOO·DGHPSLPHQWR�GHJOL�REEOLJKL�FRQWUDWWXDOL��
6RQR�D�FDULFR�GHOO·DSSDOWDWRUH� WXWWH� OH� VSHVH� QRQFKp� OD� IRUQLWXUD�H� OD�PDQXWHQ]LRQH�GL�
WXWWH�OH�GRWD]LRQL�H�DWWUH]]DWXUH�QHFHVVDULH�SHU�O·HVSOHWDPHQWR�GHOOH�SUHVWD]LRQL�ULFKLHVWH��
�
$57����²�&225',1$0(172�(�6259(*/,$1=$�'(//·$33$/72�
/D� UDSSUHVHQWDQ]D� GHOO·,VWLWXWR� q� HVSOHWDWD� GD� XQ� UHVSRQVDELOH� DO� TXDOH� q� DQFKH�
DVVHJQDWR� LO� FRPSLWR� GL� FRQWUROODUH� OD� SHUIHWWD� RVVHUYDQ]D�� GD� SDUWH� GHOOD� GLWWD�
DSSDOWDWULFH�� GL� WXWWH� OH� GLVSRVL]LRQL� FRQWHQXWH� QHO� FRQWUDWWR� H� GL� TXHOOH� HPDQDWH�
GDOO·,VWLWXWR�QHO�FRUVR�GHOOD�SUHVWD]LRQH�GHO�VHUYL]LR��
'HWWR�UDSSUHVHQWDQWH�q�GHQRPLQDWR�QHO�SUHVHQWH�FDSLWRODWR�´5HVSRQVDELOH�GHOO·DSSDOWRµ��
,�SUHGHWWL�FRQWUROOL�QRQ� OLEHUDQR� OD�GLWWD�GDJOL�REEOLJKL�H�GDOOH� UHVSRQVDELOLWj�GHULYDQWL�GDO�
FRQWUDWWR��/D�GLWWD��LQROWUH��QRQ�SXz�LQYRFDUH��FRPH�FDXVD�GL�LQWHUIHUHQ]D�QHO�FRPSLPHQWR�
GHO�VHUYL]LR��TXDOVLYRJOLD�LQWHUYHQWR�GHOO·,VWLWXWR��
$�VXD�YROWD�OD�GLWWD�DSSDOWDWULFH�GRYUj�LQGLYLGXDUH�XQ�´5HVSRQVDELOH�GHO�VHUYL]LRµ�FKH�VDUj�
O·XQLFR�UHIHUHQWH�SHU�O·$PPLQLVWUD]LRQH��LQ�RUGLQH�D�WXWWH�OH�SUREOHPDWLFKH�H�FRQWHVWD]LRQL�
LQHUHQWL�DO�VHUYL]LR�VWHVVR��
7DOH� UHVSRQVDELOH� GRYUj� JDUDQWLUH� OD� VXD� UHSHULELOLWj� IRUQHQGR� DOO·XRSR� Q� UHFDSLWR�
WHOHIRQLFR�H�GL�ID[�SHU�HYHQWXDOL�FRPXQLFD]LRQL�UHODWLYH�DO�VHUYL]LR�LQ�DUJRPHQWR��
/H� FRPXQLFD]LRQL� RSHUDWH� GDOO·$PPLQLVWUD]LRQH� H�R� GDO� 5HVSRQVDELOH� GHOO·DSSDOWR�� LYL�
FRPSUHVH� HYHQWXDOL� FRQWHVWD]LRQL� ULJXDUGDQWL� OH� PRGDOLWj� GL� HVHFX]LRQH� GHO� FRQWUDWWR��
VDUDQQR�WUDVPHVVH�DO�5HVSRQVDELOH�GHO�VHUYL]LR�SUHVVR�LO�GRPLFLOLR�HOHWWR�DO�PRPHQWR�GHOOD�
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VRWWRVFUL]LRQH� GHO� FRQWUDWWR� FRLQFLGHQWH� FRQ� OD� VHGH� RSHUDWLYD� GHOO·,PSUHVD� H� VL�
LQWHQGHUDQQR�FRVu�YDOLGDPHQWH�HIIHWWXDWH�DOO·,PSUHVD�DSSDOWDWULFH��
/H� VXGGHWWH� FRPXQLFD]LRQL� VL� ULWHUUDQQR� IRUPDOPHQWH� RSHUDWH� D� WXWWL� JOL� HIIHWWL� GL� OHJJH�
PHGLDQWH�O·LQYLR�GL�FRPXQLFD]LRQL�D�PH]]R�ID[�R�SRVWD�HOHWWURQLFD��
�
$57����²�266(59$1=$�',�/(**,��5(*2/$0(17,�(�1250(�
/·HVHFX]LRQH� GHOO·DSSDOWR� q� VRJJHWWD� DOO·RVVHUYDQ]D� GHOOH� QRUPH� GHO� &RQWUDWWR� H� GHO�
SUHVHQWH�&DSLWRODWR�QRQFKp��SHU�WXWWR�TXHOOR�QRQ�HVSUHVVDPHQWH�FRQWHPSODWR�H�FKH�QRQ�
VLD�LQ�FRQWUDVWR�FRQ�OH�FRQGL]LRQL�LQGLFDWH��GDOOH�QRUPH�FRQWHQXWH��
�� QHL� UHJRODPHQWL�� JOL� XVL� H� OH�FRQVXHWXGLQL�GHOO·$PPLQLVWUD]LRQH��SHU�TXDQWR� ULJXDUGD� L�

VHUYL]L�GL�FRQWDELOLWj�H�GL�FDVVD��
�� QHOOH� OHJJL�� UHJRODPHQWL�� GLVSRVL]LRQL� H� FLUFRODUL� JRYHUQDWLYH�� SUHIHWWL]LH�� UHJLRQDOL��

FRPXQDOL� H� GL� RJQL� DOWUD� DXWRULWj� OHJDOPHQWH� ULFRQRVFLXWD�� FKH� FRPXQTXH� DEELDQR�
DWWLQHQ]D�FRQ�O·DSSDOWR�LQ�RJJHWWR��VLDQR�HVVH�LQ�YLJRUH�DOO·DWWR�GHOO·RIIHUWD��VLDQR�HVVH�
HPDQDWH�GXUDQWH�LO�FRUVR�GHO�VHUYL]LR��

�� QHO�FRGLFH�FLYLOH�
�
$57����²�'2&80(17,�&+(�)$112�3$57(�'(/�&2175$772�
)DQQR�SDUWH�LQWHJUDQWH�H�VRVWDQ]LDOH�GHO�&RQWUDWWR�L�VHJXHQWL�GRFXPHQWL��
�� LO�SUHVHQWH�&DSLWRODWR�VSHFLDOH�G·RQHUL��
�� LO�GLVFLSOLQDUH�GL�JDUD��
�� O·RIIHUWD�H�OH�GLFKLDUD]LRQL�GHOO·,PSUHVD�DIILGDWDULD��
�
$57����²�&255,63(77,92�'(//·$33$/72�(�)$7785(�(�3$*$0(17,�
$�EDVH�GHO�SUHVHQWH�DSSDOWR�q�SRVWR�XQ�SUH]]R�DQQXR�SUHVXQWR�GL�½�����������ROWUH�DG�,9$�
GL�OHJJH��
/D� 'LWWD� DIILGDWDULD� SURYYHGHUj� DG� HPHWWHUH� IDWWXUD� PHQVLOH� SRVWLFLSDWD� UHGDWWD� QHO�
ULVSHWWR�GHOOD�YLJHQWH�QRUPDWLYD��FKH�GRYUj�UHFDUH�LQ�HYLGHQ]D�OD�FDXVDOH�GHO�SDJDPHQWR�
HG� LO� QXPHUR� GHOO·LPSHJQDWLYD� GL� VSHVD� DL� VHQVL� GHO� '35� ��������� DUW�� �� S � HG� HVVHUH�
LQWHVWDWD�DOO·,13'$3��6HGH�3URYLQFLDOH�GL�)LUHQ]H��9LDOH�0DWWHRWWL�����
,O� SDJDPHQWR�� SUHYLR� ULVFRQWUR� H� YHULILFD� GHOOD� UHJRODULWj� GHO� VHUYL]LR� SUHVWDWR�� YHUUj�
HIIHWWXDWR� DG� RSHUD�GHOO·,13'$3� HQWUR� ��� JLRUQL� GDOOD� GDWD� GL� ULFHYLPHQWR� GHOOD� IDWWXUD�
VWHVVD��D�PH]]R�ERQLILFR�EDQFDULR��
,Q�FDVR�GL�ULWDUGR�VL�DSSOLFKHUj�TXDQWR�GLVSRVWR�GDOO·DUW�������GHO�F�F���SUHYLR�DWWR�HVSUHVVR�
GL�FRVWLWX]LRQH�LQ�PRUD��
�
$UW������(6(&8=,21(�,1�'$112�
4XDORUD�QHOO·HVHFX]LRQH�GHO�VHUYL]LR�VL�PDQLIHVWDVVHUR�HYLGHQWL� LQVXIILFLHQ]H�D�VYROJHUH�QHL�
WHPSL�SUHYLVWL�FRQWUDWWXDOPHQWH� LO� VHUYL]LR�DSSDOWDWR��q� IDFROWj�GHOO·,VWLWXWR�GL� IDU�HVHJXLUH�
DG�DOWUD�GLWWD�LQ�GDQQR�GHOO·DSSDOWDWRUH�
�
�
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$57�����²3(1$/,��
/·,QSGDS�DSSOLFKHUj�DOOD�GLWWD�DJJLXGLFDWDULD�GHO�VHUYL]LR�RJJHWWR�GHOO·DSSDOWR��SHU�RJQL�
PDQFDWD� R� LQFRPSOHWD� HVHFX]LRQH� GHOOH� SUHVWD]LRQL� RJJHWWR� GHOO·DSSDOWR� SHQDOLWj�
HVWHQVLELOL�ILQR�DO�GRSSLR�GHO�FRPSHQVR�JLRUQDOLHUR�SUHYLVWR��
/H� VWHVVH�SHQDOLWj� VDUDQQR�DSSOLFDWH�� LQROWUH�� TXDORUD� LQ�FRQVHJXHQ]D�GL� DVWHQVLRQH�GDO�
ODYRUR�� WRWDOH� R� SDU]LDOH�� GD� SDUWH� GHOOD� LPSUHVD� DSSDOWDWULFH� TXHVWD� QRQ� DVVLFXUL�
WHPSHVWLYDPHQWH��FRQ�DOWUR�SHUVRQDOH�OD�FRQWLQXLWj�H�OD�UHJRODULWj�GHO�VHUYL]LR��
/·LPSRUWR� GHOOD� SHQDOLWj� YHUUj� WUDWWHQXWR� LQ� VHGH� GL� OLTXLGD]LRQH� GHOOH� FRPSHWHQ]H�
SDWWXLWH��
'HOOH� LQDGHPSLHQ]H� O·,VWLWXWR�� LQ� FRQIRUPLWj� D� TXDQWR� SUHYLVWR� GDOO·DUW�� ��� UHQGHUj�
WHPSHVWLYDPHQWH� LQIRUPDWD� FRQ� OHWWHUD� UDFFRPDQGDWD� $�5�� OD� GLWWD�� OD� TXDOH� DYUj� ���
�GLHFL�� JLRUQL�� GDOOD� QRWLILFD�� SHU� VROOHYDUH�HYHQWXDOL� FRQWHVWD]LRQL��DWWUDYHUVR� O·LQFDULFDWR�
GD� TXHVWD� GLVHJQDWR�� ,Q� VHJXLWR� O·,VWLWXWR� FRPXQLFKHUj� O·DSSOLFD]LRQH� GHOOH� GHWUD]LRQL� H�
SHQDOLWj��
,Q� FDVR� GL� UHFLGLYD� VDUj� IDFROWj� GHOO·,VWLWXWR�� FRPH� SUHYLVWR� GDOO·DUW�� ��� GL� ULVROYHUH� LO�
FRQWUDWWR���
,Q� WDO� FDVR� OD� FDX]LRQH� VDUj� LQFDPHUDWD� VDOYD� RJQL� DOWUD� D]LRQH� GL� ULYDOVD� SHU� L� GDQQL�
GHULYDQWL�GDOOD�ULVROX]LRQH�GHO�FRQWUDWWR��
7XWWH� OH� GHWUD]LRQL�� SHQDOLWj� H� VSHVH� GL� FDULFR� GHOOD� GLWWD�� VDUDQQR� SUHOHYDWH� GDOOH�
FRPSHWHQ]H�DG�HVVD�GRYXWH���
4XDORUD� OD� GLWWD� PDQLIHVWDVVH� HYLGHQWL� LQVXIILFLHQ]H� D� VYROJHUH� QHL� WHPSL� SUHYLVWL�
FRQWUDWWXDOPHQWH�LO�VHUYL]LR�DSSDOWDWR��q�IDFROWj�GHOO·,VWLWXWR�GL�IDU�HVHJXLUH�DG�DOWUD�GLWWD�LQ�
GDQQR�GHOOD�GLWWD�DSSDOWDQWH��
�
$57�����²�&$8=,21(�
/·DSSDOWDWRUH� GRYUj� FRVWLWXLUH� GHSRVLWR� FDX]LRQDOH� D� JDUDQ]LD� GHJOL� LPSHJQL� DVVXQWL��
VWDELOLWR�LQ�PLVXUD�SDUL�DO������GLHFL�SHU�FHQWR��GHOO·LPSRUWR�FRPSOHVVLYR�GHOO·DSSDOWR��
(VVR�ULPDUUj�YLQFRODWD�ILQR�DO�WHUPLQH�GHO�UDSSRUWR�FRQWUDWWXDOH�H�VDUj�UHVWLWXLWR�DOO·,PSUHVD�
GRSR�OD�OLTXLGD]LRQH�GHILQLWLYD��
�
$57�����²�21(5,�(�2%%/,*+,�',9(56,�$�&$5,&2�'(//·$33$/7$725(�
2OWUH�DJOL�DOWUL�RQHUL�HG�REEOLJKL�LQGLFDWL�QHO�SUHVHQWH�&DSLWRODWR�QRQFKp�DOOD�WHQXWD�GHOOD�
SL�� DVVROXWD� ULVHUYDWH]]D� VX� WXWWR� TXDQWR� IRVVH� YHQXWR� D� VXD� FRQRVFHQ]D� GXUDQWH�
O·HVSOHWDPHQWR�GHO�VHUYL]LR��VDUDQQR�D�FDULFR�GHOO·DSSDOWDWRUH��
D� ',5(=,21(�'(/�6(59,=,2�(�5$335(6(17$17(�'(//$�',77$�

Ë�REEOLJR�GHOOD�GLWWD�QRPLQDUH��D�VXD�FXUD�H�VSHVD�DOO·DWWR�GHOOD�ILUPD��XQ�5HVSRQVDELOH�
GHO� VHUYL]LR� SUHSRVWR� DOOD� GLUH]LRQH� GHO� FRQWUDWWR�� $O� VXGGHWWR� FRPSHWH� OD�
UHVSRQVDELOLWj�GHOOD�FRQGX]LRQH�GHO� VHUYL]LR��HVVHUH�D�SLHQD�FRQRVFHQ]D�GHOOH�QRUPH�
FKH� GLVFLSOLQDWR� LO� FRQWUDWWR�� /D� GLWWD� ULPDQH� FRPXQTXH� XQLFD� UHVSRQVDELOH�
GHOO·RSHUDWR�GHO�UDSSUHVHQWDQWH��
3HU�RJQL�SUHVWD]LRQH�QRQ� UHVD��SHU�FDXVH�GL� IRU]D�PDJJLRUH�� LQFRQYHQLHQWL�RG�DOWUR�� LO�
UDSSUHVHQWDQWH� GHOOD� GLWWD� GRYUj� GDUQH� WHPSHVWLYD� LQIRUPD]LRQH� DO� 5HVSRQVDELOH�
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GHOO·DSSDOWR�� VXOOD� EDVH� GHOOD� VSHFLILFD� UHOD]LRQH� UHGDWWD� GD� TXHVW·XOWLPR�� O·,VWLWXWR� VL�
ULVHUYD�O·DSSOLFD]LRQH�GHOOD�SHQDOH��
,O�SHUVRQDOH�SUHSRVWR�DO�VHUYL]LR�GD�DSSDOWDUH�QRQ�q�DXWRUL]]DWR�D�GLVFXWHUH�HYHQWXDOL�
FRQWURYHUVLH� FKH� GRYHVVHUR� VRUJHUH� D� VHJXLWR� GHOO·HVSOHWDPHQWR� GHO� VHUYL]LR� FRQ� LO�
SHUVRQDOH�GHOO·,VWLWXWR�H�R�WHU]L��PD�GRYUj�WUDPLWH�LO�SURSULR�UDSSUHVHQWDQWH��FRQWDWWDUH�
HVFOXVLYDPHQWH�LO�UHVSRQVDELOH�GHOO·,VWLWXWR��
4XDQGR� ULFRUURQR� JUDYL� H� JLXVWLILFDWL� PRWLYL�� O·,13'$3� VL� ULVHUYD�� SUHYLD� PRWLYDWD�
FRPXQLFD]LRQH� DOOD� GLWWD�� GL� HVLJHUH� LO� FDPELDPHQWR� LPPHGLDWR� GHO� UDSSUHVHQWDQWH�
VHQ]D�FKH�SHU�FLz�VSHWWL�DOFXQD�LQGHQQLWj�DOO·DSSDOWDWRUH�R�DO�VXR�UDSSUHVHQWDQWH��
,O� UDSSUHVHQWDQWH� GHOOD� GLWWD� GHYH� HVVHUH� UHSHULELOH� LQ� RJQL� PRPHQWR� SHU� WXWWD� OD�
GXUDWD�GHO�VHUYL]LR��

E� 3(5621$/(�$''(772�$/�6(59,=,2�
/D�GLWWD�GHYH�HIIHWWXDUH�LO�VHUYL]LR�FRQ�SHUVRQDOH�LGRQHR�SHU�LO�VXR�FRUUHWWR�VYROJLPHQWR��
,O�PDQFDWR�ULVSHWWR�GL�WDOH�REEOLJR�GDUj�IDFROWj�DOO·,VWLWXWR�GL�ULVROYHUH�LO�FRQWUDWWR��
,O� SHUVRQDOH� LQFDULFDWR� GHOO·HVHFX]LRQH� GHO� VHUYL]LR� GHYH� HVVHUH� DGGHVWUDWR� SHU� OR�
VYROJLPHQWR� GHOOH� PDQVLRQL� FXL� YLHQH� DGLELWR�� H�� GXUDQWH� O·RUDULR� GL� ODYRUR� GRYUj�
LQGRVVDUH� O·XQLIRUPH�� SRUWDUH� EHQ� YLVLELOH� LO� WHVVHULQR� R� DOWUR� FRQWUDVVHJQR� GL�
ULFRQRVFLPHQWR�GHOOD�GLWWD�GL�DSSDUWHQHQ]D��
,� QRPLQDWLYL� HG� L� GDWL� DQDJUDILFL� GHO� SHUVRQDOH� GHOOD� GLWWD�� GD� DGLELUH� DO� VHUYL]LR��
GHEERQR�HVVHUH�SUHYHQWLYDPHQWH�FRPXQLFDWL�DOO·,VWLWXWR�SHU�LVFULWWR�HG�RJQL�YDULD]LRQH�
GRYUj�HVVHUH�LPPHGLDWDPHQWH�FRPXQLFDWD��
Ë� YLHWDWR� DO� SHUVRQDOH� GHOOD� GLWWD� O·XVR� GL� WXWWL� L� PDFFKLQDUL�� DWWUH]]DWXUH� HG� LPSLDQWL�
LQVWDOODWL�QHJOL�HGLILFL�HG�LQ�VSHFLDO�PRGR�GL�WHOHIRQL��PDFFKLQH�GD�VFULYHUH��FDOFRODWULFL��
FRPSXWHU��ID[��IRWRFRSLDWULFL��HFF���VH�QRQ�SUHYLD�DXWRUL]]D]LRQH��
3HU� O·DWWLYLWj� VYROWD� GDO� SURSULR� SHUVRQDOH�� OD� GLWWD� q� ULWHQXWD� UHVSRQVDELOH� GHL� GDQQL�
DFFHUWDWL� GL� TXDOVLDVL� JHQHUH� FRPH� URWWXUH� GL� YHWUL�� FULVWDOOL�� DSSDUHFFKL� VDQLWDUL��
DSSDUHFFKL�GL� LOOXPLQD]LRQH��DSSDUHFFKLDWXUH�YDULH�HG�DOWUR�FKH� O·,VWLWXWR� ULVFRQWUDVVH�
FRPXQTXH�IUD�WXWWL�L�EHQL�HVLVWHQWL�QHL�OXRJKL�RJJHWWR�GHO�VHUYL]LR��
,O� SHUVRQDOH� q� WHQXWR� DG� RVVHUYDUH�� GXUDQWH� LO� VHUYL]LR�� XQ� FRQWHJQR� LPSURQWDWR� DOOD�
PDVVLPD� FRUUHWWH]]D�� ULVHUYDWH]]D� HG� LUUHSUHQVLELOLWj� H� GHYH� HVVHUH� GL� JUDGLPHQWR�
GHOO·,VWLWXWR� LO� TXDOH� KD� GLULWWR� GL� RWWHQHUQH� O·DOORQWDQDPHQWR� GDO� OXRJR�GL� ODYRUR�H� OD�
LPPHGLDWD�VRVWLWX]LRQH��VHQ]D�ULVSRQGHUH�GHOOH�FRQVHJXHQ]H��

F� 6&,23(5,�
4XDORUD� QHO� FRUVR� GHO� FRQWUDWWR� VL� YHULILFKLQR� VFLRSHUL� R� FDXVH� GL� IRU]D� PDJJLRUH� R�
FRPXQTXH�VX�GHFLVLRQH�GHOO·,VWLWXWR��VL�SURYYHGHUj�DO�FRPSXWR�HG�DGGHELWDPHQWR�GHL�
UHODWLYL�VHUYL]L�QRQ�IRUQLWL���
/D�GLWWD�DSSDOWDWULFH�VDUj�WHQXWD�D�GDUQH�FRPXQLFD]LRQH�SUHYHQWLYD�H�WHPSHVWLYD��q�
FRPXQTXH�WHQXWD�D�JDUDQWLUH�XQ�VHUYL]LR�GL�HPHUJHQ]D��

G� &217529(56,(�
3HU�QHVVXQ�PRWLYR��DQFKH�LQ�FRUVR�GL�FRQWURYHUVLH��OD�GLWWD�SRWUj�VRVSHQGHUH�R�ULGXUUH�LO�
VHUYL]LR�RJJHWWR�GHO�FRQWUDWWR���
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/D�GLWWD�VL�LPSHJQD�DOWUHVu�DG�HVRQHUDUH��QHOOD�IRUPD�SL��DPSLD��GD�RJQL�UHVSRQVDELOLWj�
O·,VWLWXWR� HG� LO� VXR� UHVSRQVDELOH� LQFDULFDWR� SHU� RJQL� FRQWURYHUVLD� GHULYDQWH� GD� D]LRQL�
SURPRVVH�GD�WHU]L�SHU�TXDOVLDVL�VLQLVWUR�GL�HPHUJHQ]D���

H� )$//,0(172�
/·DSSDOWR� VL� LQWHQGHUj� UHYRFDWR� H� TXLQGL� LO� FRQWUDWWR� ULVROWR� QHO� FDVR� GL� IDOOLPHQWR�
GHOO·,PSUHVD��

I� ,12/75(�/$�',77$�
- VL�DVVXPH�RJQL�UHVSRQVDELOLWj�SHU�GDQQL�H�R�SUHJLXGL]L�GL�TXDOVLDVL�QDWXUD�FKH�SRVVDQR�

DYHUH� RULJLQH� GDOOD� HVHFX]LRQH�GHO� VHUYL]LR� R� D� VHJXLWR� GHOOD� LUUHJRODUH�HIIHWWXD]LRQH�
GHOOR�VWHVVR��

- �VL�LPSHJQD�D�VROOHYDUH�O·,VWLWXWR�SHU�WXWWL�L�GDQQL�GL�FXL�VRSUD��HG�D�FRVWLWXLUVL�SHU�HVVR��LQ�
RJQL�FRQWURYHUVLD�JLXGL]LDULD��LQ�FRQVHJXHQ]D�GL�GDQQL�R�SUHJLXGL]L�GHULYDQWL�GDOO·DWWLYLWj�
GHOOD�GLWWD�VWHVVD��

- JDUDQWLVFH�LQ�RJQL�WHPSR�O·,VWLWXWR�FRQWUR�RJQL�H�TXDOVLDVL�SUHWHVD�GL�WHU]L�GHULYDQWH�GD�
VXD�LQDGHPSLHQ]D��DQFKH�SDU]LDOH��GHOOH�QRUPH�FRQWUDWWXDOL��

2JQL�SL��DPSLD�UHVSRQVDELOLWj�� LQ�FDVR�GL�LQIRUWXQLR�R�GDQQR��ULFDGUj�VXOOD�GLWWD�FKH�VDUj��
SHUWDQWR� SLHQDPHQWH� UHVSRQVDELOH� GHJOL� HYHQWXDOL� GDQQL� SHU� IDWWR� SURSULR� R� GHL� SURSUL�
GLSHQGHQWL��UHVWDQGRQH�VROOHYDWR�O·,VWLWXWR��
$� FRSHUWXUD� GHL� ULVFKL� GL� FXL� VRSUD�� O·DSSDOWDWRUH� VL� REEOLJD� D� VWLSXODUH�� D� VXH� VSHVH��
DSSRVLWD� SROL]]D�� FRQ� XQD� SULPDULD� FRPSDJQLD� GL� DVVLFXUD]LRQL� FKH� FRSUD� L� ULVFKL� GL�
UHVSRQVDELOLWj�FLYLOH�SHU�GDQQL�FRPXQTXH�DUUHFDWL�QHOOR�VYROJLPHQWR�GHO�VHUYL]LR��SROL]]D�GD�
VWLSXODUH� HQWUR� XQ� PHVH� GDOOD� FRPXQLFD]LRQH� GL� DJJLXGLFD]LRQH�� SHQD� OD� ULVROX]LRQH� GL�
GLULWWR� GHO� FRQWUDWWR�� /H� FODXVROH� GHOOD� SROL]]D� GRYUDQQR� HVVHUH� WHPSHVWLYDPHQWH�
VRWWRSRVWH�DOOD�SUHYHQWLYD�DSSURYD]LRQH�GHOO·,13'$3��
/·DSSDOWDWRUH� q� VHPSUH� GLUHWWDPHQWH� UHVSRQVDELOH� GL� TXDOVLDVL� FRQWUDYYHQ]LRQH� DL�
UHJRODPHQWL� GL� SROL]LD� HG� DOOH� QRUPH� OHJLVODWLYH� H� UHJRODPHQWDUL� FRPXQTXH� LQHUHQWL� DL�
VHUYL]L�GL�YLJLODQ]D�SULYDWD� LQ�JHQHUDOH�HG�D�TXHOOL� VSHFLILFDWDPHQWH�SUHYLVWL�GDO�SUHVHQWH�
FDSLWRODWR���
�
$57�����²�266(59$1=$�'(,�&2175$77,�&2//(77,9,�
/·DSSDOWDWRUH�VL�REEOLJD�DG�DWWXDUH��QHL�FRQIURQWL�GHL� ODYRUDWRUL�GLSHQGHQWL�RFFXSDWL�QHL�
ODYRUL�FRVWLWXHQWL� O·RJJHWWR�GHOO·DSSDOWR��FRQGL]LRQL�QRUPDWLYH�H� UHWULEXWLYH�QRQ� LQIHULRUL�D�
TXHOOH� ULVXOWDQWL� GDL� FRQWUDWWL� FROOHWWLYL� GL� ODYRUR�� DSSOLFDELOL� DOOD� GDWD� GHOO·RIIHUWD�� DOOD�
FDWHJRULD� H� QHOOD� ORFDOLWj� LQ� FXL� VL� VYROJH� LO� VHUYL]LR�� QRQFKp� OH� FRQGL]LRQL� ULVXOWDQWL� GDOOH�
VXFFHVVLYH�PRGLILFKH�HG�LQWHJUD]LRQH��
/·DSSDOWDWRUH� VL�REEOLJD��DOWUHVu��D�FRQWLQXDUH�DG�DSSOLFDUH� L� VXLQGLFDWL�FRQWUDWWL�FROOHWWLYL�
DQFKH�GRSR�OH�VFDGHQ]H�H�ILQR�DOOD�ORUR�VRVWLWX]LRQH��
,� VXGGHWWL� REEOLJKL� YLQFRODQR� O·DSSDOWDWRUH� DQFKH� QHO� FDVR� FKH� QRQ� VLD� DGHUHQWH� DOOH�
DVVRFLD]LRQL�VWLSXODQWL�R�UHFHGD�GD�HVVH��
/·,13'$3� VL� ULVHUYD� OD� IDFROWj�GL� VRVSHQGHUH� O·HPLVVLRQH�GHL�PDQGDWL�GL�SDJDPHQWR��SHU�
O·DPPRQWDUH�GD�FRUULVSRQGHUH��TXDORUD�OH�ULVXOWL��GD�GHQXQFLD�GHOO·,VSHWWRUDWR�GHO�/DYRUR�
R� GL� RUJDQL� VLQGDFDOL�� FKH� OD� GLWWD� DSSDOWDWULFH� VLD� LQDGHPSLHQWH� SHU� TXDQWR� ULJXDUGD�
O·RVVHUYDQ]D��
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�� GHOOH�FRQGL]LRQL�QRUPDWLYH�GL�FXL�VRSUD��
�� GHOOH� QRUPH�� VLD� GL� OHJJH� FKH� GL� FRQWUDWWL� FROOHWWLYL� GL� ODYRUR�� FKH� GLVFLSOLQDQR� OH�

DVVLFXUD]LRQL� VRFLDOH� �TXDOL� TXHOOH� SHU� LQDELOLWj� H� YHFFKLDLD�� GLVRFFXSD]LRQH��
WXEHUFRORVL��PDODWWLH�HG�LQIRUWXQL��HFF����

�� GHO� YHUVDPHQWR� GL� TXDOVLDVL� FRQWULEXWR� FKH� OH� OHJJL� RG� L� FRQWUDWWL� FROOHWWLYL� GL� ODYRUR�
LPSRQJDQR� GL� FRPSLHUH� DO� GDWRUH� GL� ODYRUR� DO� ILQH� GL� DVVLFXUDUH� DO� ODYRUDWRUH� LO�
FRQVHJXLPHQWR� GL� RJQL� VXR� GLULWWR� SDWULPRQLDOH�� FLz� ILQR� D� TXDQGR� QRQ� VLD� VWDWR�
DFFHUWDWR�R�GLPRVWUDWR�FKH�VLD�VWDWR�FRUULVSRVWR�TXDQWR�GRYXWR�H�FKH�OD�YHUWHQ]D�GLD�
VWDWD�GHILQLWLYD���

/D�GLWWD�GRYUj��LQ�RJQL�PRPHQWR��HG�D�VHPSOLFH�ULFKLHVWD�GHOO·,VWLWXWR��GLPRVWUDUH�GL�DYHUH�
SURYYHGXWR�D�TXDQWR�VRSUD��
�
$57������68%(1752�'(//$�',77$�&(66$17(��
,O�SUHVHQWH�DSSDOWR�q� VRWWRSRVWR�DOOD�RVVHUYDQ]D�GHOOH�QRUPH� LQ�PDWHULD�GL�FHVVD]LRQH�H�
FDPELR� GL� DSSDOWR� SUHYLVWH� GDOOD� FRQWUDWWD]LRQH� FROOHWWLYD� YLJHQWH� IUD� OH� $VVRFLD]LRQL�
,PSUHQGLWRULDOL� GL� FDWHJRULD� � H� OH� 2UJDQL]]D]LRQL� 6LQGDFDOL� GHL� ODYRUDWRUL�
FRPSDUDWLYDPHQWH�SL��UDSSUHVHQWDWLYH�H�DOO·RVVHUYDQ]D�GHO�YLJHQWH�&�&�1�/���0XOWLVHUYL]L��
�
$57�����²�21(5,�63(&,$/,��63(6(�
/·LPSUHVD� GRYUj� HVSOHWDUH� GL� VXD� LQL]LDWLYD� HG� D� VXH� VSHVH� WXWWH� OH� SUDWLFKH� RFFRUUHQWL�
SUHVVR�JOL� XIILFL� SHU� GHQXQFH�� FRQFHVVLRQL�� SHUPHVVL�� DXWRUL]]D]LRQL�� OLFHQ]H� H�TXDQW·DOWUR�
RFFRUUD�SHU�O·HVHFX]LRQH�HG�LO�FRPSLPHQWR�GHO�VHUYL]LR��
7XWWH� OH� VSHVH� LQHUHQWL� DJOL� DWWL� UHODWLYL� DOO·DSSDOWR� HG� RJQL� DOWUD� WDVVD�� LPSRVWD� H�
VRYULPSRVWD� SUHVHQWH� H� IXWXUD� �IDWWD� XQLFD� HFFH]LRQH� GHOO·,9$�� VRQR� D� FDULFR�
GHOO·DSSDOWDWRUH��
,O�FRQWUDWWR�G·DSSDOWR�VDUj�UHJLVWUDWR��FRQ�RQHUH�D�FDULFR�GHOO·DSSDOWDWRUH��
�
$57�����²�9$5,$=,21,�(�02',),&+(�²�6(59,=,�(9(178$/,�121�35(9,67,�
/·,13'$3� VL� ULVHUYD� OD� SL�� DPSLD� HG� LQVLQGDFDELOH� IDFROWj�� QHO� FRUVR� GHO� UDSSRUWR�
FRQWUDWWXDOH�� LQ� UHOD]LRQH� DOOH� SURSULH� HVLJHQ]H� RUJDQL]]DWLYH�� GL� VRVSHQGHUH�� ULGXUUH� R�
VRSSULPHUH� WDOXQL� VHUYL]L� LQ� TXDOVLDVL� PRPHQWR� FRQ� FRQVHJXHQWH� ULGX]LRQH� GHO� FDQRQH�
SDWWXLWR��/·,13'$3�VL�ULVHUYD�LQROWUH�OD�IDFROWj�LQVLQGDFDELOH�GL�DPSOLDUH�LO�VHUYL]LR�SHU�SURSULH�
HVLJHQ]H�RUJDQL]]DWLYH�R�SHU�DPSOLDPHQWR�GHL�ORFDOL�GD�SLDQWRQDUH�R�SHU�O·DWWLYD]LRQH�GL�
DOWUL�WLSL�GL�SUHVWD]LRQL�FRQ�FRQVHJXHQWH�DXPHQWR�GHO�FDQRQH�SDWWXLWR��
/H�YDULD]LRQL�LQ�DXPHQWR�R�LQ�GLPLQX]LRQH�VDUDQQR�FRUULVSRVWH�R�GHWUDWWH�LQ�SURSRU]LRQH�DO�
FDQRQH�GL�DJJLXGLFD]LRQH��
1HO�FDVR�FKH�O·DSSDOWDWRUH�QRQ�RWWHPSHUL�DOOH�ULFKLHVWH�GL�FXL�VRSUD��O·,13'$3�VL�ULVHUYD�OD�
IDFROWj��D�VXR�LQVLQGDFDELOH�JLXGL]LR��GL�FRQVLGHUDUH�LO�FRQWUDWWR�ULVROXWR�GL�GLULWWR��
�
$57�����²�5(9,6,21(�'(,�35(==,�
,� SUH]]L� RIIHUWL� GDOOD� LPSUHVD� DJJLXGLFDWDULD� VRQR� ILVVL� HG� LQYDULDELOL� SHU� WXWWD� OD� GXUDWD�
GHOO·DSSDOWR��
�
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$57�����²�,002%,/,�2**(772�'(/�6(59,=,2�
/D� GLWWD� GLFKLDUD� HVSUHVVDPHQWH� FKH� VXJOL� LPPRELOL� GHOO·,VWLWXWR� LQ� FXL� q� FKLDPDWD� D�
VYROJHUH� LO� VHUYL]LR� LQ� UHOD]LRQH� DO� FRQWUDWWR� G·DSSDOWR� QRQ� HVHUFLWHUj� DOFXQ� SRVVHVVR� H�
GHWHQ]LRQH�H� ULFRQRVFH�FKH� O·,VWLWXWR�FRQVHUYHUj� VHPSUH� OD�SLHQD�GLVSRQLELOLWj�GHL� ORFDOL�
RYH�YHUUj�HVSOLFDWR�LO�VHUYL]LR��FRQ�IDFROWj�GL�XWLOL]]DUH�L�ORFDOL�VWHVVL�DG�DOWUL�ILQL��SUHYLR�DYYLVR�
DOOD�GLWWD��
�
$57�����²�&21',=,21,�$0%,(17$/,�
&RQ� OD� ILUPD� GHO� FRQWUDWWR� OD� GLWWD� ULFRQRVFH� GL� HVVHUH� HGRWWD� H� GL� DYHU� WHQXWR� GHELWR�
FRQWR�GL� WXWWH� OH�FRQGL]LRQL�DPELHQWDOL��GHOOH�FLUFRVWDQ]H�HG�DUHH�DG�HVVH�FRQQHVVH�FKH�
SRVVRQR�DYHUH�LQIOXHQ]D�VXOOD�HVHFX]LRQH�GHO�FRQWUDWWR�H�VXOOD�GHWHUPLQD]LRQH�GHO�SUH]]R��
�
$57�����²�5(081(5$%,/,7�'(,�35(==,�&2175$778$/,�
/D� GLWWD� FRQ� O·DFFHWWD]LRQH� GHO� FRQWUDWWR� ULFRQRVFH� OD� UHPXQHUDELOLWj� GHO� SUH]]R�
FRQWUDWWXDOH�RIIHUWR�DYHQGR�SLHQDPHQWH�YDOXWDWR� LO�FRVWR�HIIHWWLYR�GHOOD�PDQR�G·RSHUD��
QRQFKp� RJQL� RQHUH� SHU� LO� ODYRUR� VWUDRUGLQDULR� FKH� IRVVH� FRPXQTXH� QHFHVVDULR� SHU�
O·HVHFX]LRQH�GHO�VHUYL]LR��
�
$57�����²�5,62/8=,21(�'(/�&2175$772�
1HO� FDVR� LQ� FXL� YHQJDQR� ULVFRQWUDWH� LUUHJRODULWj� QHOOH� DWWLYLWj� DIILGDWH� LQ� DSSDOWR�� VLD� LQ�
ULIHULPHQWR�DOOD�TXDOLWj�GHL�VHUYL]L�UHVL��FKH�SHU�O·LQDGHPSLPHQWR�DJOL�REEOLJKL�VWDELOLWL�GDOOD�
OHJJH� R� GDO� SUHVHQWH� FDSLWRODWR�� R� TXDQGR� OD� GLWWD� DSSDOWDWULFH�� SHU� QHJOLJHQ]D� RG�
LPSHUL]LD�� FRPSURPHWWD� LQ� TXDOXQTXH� IDVH�� OD� JHVWLRQH� GHO� VHUYL]LR�� R� OD� WHPSHVWLYD�
HVHFX]LRQH�H�OD�EXRQD�ULXVFLWD�GHJOL�LQWHUYHQWL��H�TXDORUD�OD�GLWWD�VWHVVD�QRQ�DGHPSLD�DOOD�
GLIILGD�DG�HOLPLQDUH��HQWUR�XQ�FRQJUXR�WHUPLQH��OH�LUUHJRODULWj�ULVFRQWUDWH��O·$PPLQLVWUD]LRQH�
SRWUj� GHFLGHUH� OD� ULVROX]LRQH� GHO� FRQWUDWWR� DL� VHQVL� GHOO·DUW�� ����� F�F�� FRQ� DXWRPDWLFR�
LQFDPHUDPHQWR�GHOOD�FDX]LRQH�H�FRQ�ULVHUYD�GL�ULVDUFLPHQWR�GHL�GDQQL��
1HO� FDVR� VL� YHULILFKLQR� OH� FRQGL]LRQL� GL� FXL� DO� FRPPD�SUHFHGHQWH�� O·$PPLQLVWUD]LRQH� QH�
GDUj� FRPXQLFD]LRQH� DOO·LPSUHVD� H�� YDOXWDWH� OH� JLXVWLILFD]LRQL� GD� TXHVWD� SURGRWWH� QHL�
VXFFHVVLYL� WUHQWD� JLRUQL�� TXDORUD� GHWHUPLQL� GL� QR� DFFRJOLHUOH�� SURQXQFLD� OD� ULVROX]LRQH�
GDQGRQH�QRWL]LD�DOOD�GLWWD��
,Q�FDVR�GL�ULVROX]LRQH��O·LPSUHVD�DYUj�VROR�GLULWWR�DG�RWWHQHUH�LO�SDJDPHQWR�GHOOH�SUHVWD]LRQL�
HVHJXLWH� UHJRODUPHQWH�� SHU� L� TXDOL� VDUj� UHGDWWR� LQ� FRQWUDGGLWWRULR� DSSRVLWR� YHUEDOH��
HVFOXVD�RJQL�H�TXDOVLDVL�LQGHQQLWj�LQ�GLSHQGHQ]D�GHOO·DYYHQXWD�ULVROX]LRQH�GHO�FRQWUDWWR��
/·$PPLQLVWUD]LRQH�VL�ULVHUYD�LO�GLULWWR�DO�ULVDUFLPHQWR�GHL�GDQQL�FKH�GRYHVVHUR�GHULYDUJOL�GDL�
FRPSRUWDPHQWL�GHOO·LPSUHVD�FKH�SRUWDVVHUR�DOOD�FRQFOXVLRQH�DQWLFLSDWD�GHOO·DSSDOWR���
�
$57�����²�&$8=,21(�
/·DSSDOWDWRUH� GRYUj� FRVWLWXLUH� GHSRVLWR� FDX]LRQDOH� D� JDUDQ]LD� GHJOL� LPSHJQL� DVVXQWL�
VHFRQGR� OH� LQGLFD]LRQL� HJXDOPHQWH� SUHFLVDWH� QH� 'LVFLSOLQDUH� GL� *DUD� SHU� OD� FDX]LRQH�
SURYYLVRULD��VWDELOLWR�LQ�PLVXUD�SDUL�DO������GLHFL�SHUFHQWR��GHOO·LPSRUWR�QHWWR�GHOO·DSSDOWR��
�
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$57�������68%$33$/72�
Ë� DVVROXWDPHQWH� YLHWDWR� LO� VXEDSSDOWR� R� OD� FHVVLRQH�� VRWWR� TXDOVLDVL� IRUPD�� GL� WXWWR� R� GL�
SDUWH�GHO�FRQWUDWWR�GL�DSSDOWR��VRWWR�SHQD�GL�ULVROX]LRQH�GHO�FRQWUDWWR�VWHVVR�H�GL�SHUGLWD�
GHO�GHSRVLWR�FDX]LRQDOH��VDOYD�RJQL�D]LRQH�SHU�LO�ULVDUFLPHQWR�GHL�FRQVHJXHQWL�GDQQL��
�
$57�����²�75$77$0(172�'(,�'$7,�3(5621$/,�
$L�VHQVL�GHOO·DUW�����'HFUHWR�/HJLVODWLYR����JLXJQR�������Q������VL�SURYYHGH�DOO·LQIRUPDWLYD�GL�
FXL�DO� FRPPD���GHOOR� VWHVVR�DUWLFROR�� IDFHQGR�SUHVHQWH�FKH� L�GDWL�SHUVRQDOL� IRUQLWL� GDJOL�
,VWLWXWL� FRQFRUUHQWL� VDUDQQR� UDFFROWL� H� FRQVHUYDWL� SUHVVR� LO� 3URFHVVR� $IIDUL� *HQHUDOL�
GHOO·,13'$3��9LDOH�0DWWHRWWL���� ��)LUHQ]H��QHOOD� UHVSRQVDELOLWj�GHO� IXQ]LRQDULR� UHVSRQVDELOH�
'RWW��)LOLSSR�6DQGUR��'L�)HOLFH�
,O�WUDWWDPHQWR�GHL�GDWL�SHUVRQDOL��UHJLVWUD]LRQH��RUJDQL]]D]LRQH��FRQVHUYD]LRQH���VYROWR�FRQ�
VWUXPHQWL� LQIRUPDWLFL� H�R� FDUWDFHL� LGRQHL� D� JDUDQWLUH� OD� VLFXUH]]D� H� ULVHUYDWH]]D� GHL� GDWL�
VWHVVL��SRWUj�DYYHQLUH�VLD�SHU�ILQDOLWj�FRUUHODWH�DOOD�VFHOWD�GHO�FRQWUDHQWH�H�DOO·LQVWDXUD]LRQH�
GHO�UDSSRUWR�FRQWUDWWXDOH��FKH�SHU�ILQDOLWj�LQHUHQWL�DOOD�JHVWLRQH�GHO�UDSSRUWR�PHGHVLPR��
,O�FRQIHULPHQWR�GHL�GDWL�q�REEOLJDWRULR�DL�ILQL�GHOOD�SDUWHFLSD]LRQH�DOOD�SURFHGXUD�GL�JDUD��
SHQD� O·HVFOXVLRQH��FRQ� ULIHULPHQWR�DO�YLQFLWRUH� LO�FRQIHULPHQWR�q�DOWUHVu�REEOLJDWRULR�DL� ILQL�
GHOOD� VWLSXOD]LRQH� GHO� FRQWUDWWR� H� GHOO·DGHPSLPHQWR� GL� WXWWL� JOL� REEOLJKL� DG� HVVR�
FRQVHJXHQWL�DL�VHQVL�GL�OHJJH��
,Q�UHOD]LRQH�DO�WUDWWDPHQWR�GHL�GDWL�FRQIHULWL�O·LQWHUHVVDWR�JRGH�GHL�GLULWWL�GL�FXL�DOO·DUW����GHO�
'HFUHWR�OHJLVODWLYR����JLXJQR�������Q������WUD�L�TXDOL�ILJXUD�LO�GLULWWR�GL�DFFHVVR�DL�GDWL�FKH�OR�
ULJXDUGDQR�� LO� GLULWWR� GL� IDU� UHWWLILFDUH�� DJJLRUQDUH� L� GDWL� HUURQHL�� LQFRPSOHWL� R� LQROWUDWL� LQ�
WHUPLQL�QRQ�FRQIRUPL�DOOD�OHJJH��QRQFKp�LO�GLULWWR�GL�RSSRUVL�DO� ORUR�WUDWWDPHQWR�SHU�PRWLYL�
OHJLWWLPL��
�
$57�����²�$/75(�1250(�
6RQR� D� FDULFR� GHOO·DSSDOWDWRUH� OH� VSHVH� GL� FRQWUDWWR� H� WXWWL� JOL� RQHUL� FRQQHVVL� DOOD� VXD�
VWLSXOD]LRQH�FRPSUHVL�TXHOOL� WULEXWDUL��6H�DO�WHUPLQH�GHO�VHUYL]LR� LO�YDORUH�GHO�FRQWUDWWR�ULVXOWL�
PDJJLRUH� GL� TXHOOR� RULJLQDULDPHQWH� SUHYLVWR� q� REEOLJR� GHOO·DSSDOWDWRUH� SURYYHGHUH� DO�
SDJDPHQWR�GHOOH�PDJJLRUL�LPSRVWH�GRYXWH��,O�SDJDPHQWR�GHOOD�UDWD�GL�VDOGR�H�OR�VYLQFROR�
GHOOD�FDX]LRQH�GD�SDUWH�GHOOD� VWD]LRQH�DSSDOWDQWH� VRQR� VXERUGLQDQWL�DOOD�GLPRVWUD]LRQH�
GHOO·HVHJXLWR�YHUVDPHQWR�GHOOH�PDJJLRUL�LPSRVWH��
3HU�TXDQWR�QRQ�SUHYLVWR�GDO�SUHVHQWH�FDSLWRODWR�G·RQHUL�VL�ULQYLD�DOOH�GLVSRVL]LRQL�GL�OHJJH��
�
$57������²�&217529(56,(�
(YHQWXDOL� FRQWURYHUVLH� FKH� GRYHVVHUR� LQVRUJHUH� WUD� $PPLQLVWUD]LRQH� DSSDOWDQWH� H� 'LWWD�
DJJLXGLFDWDULD� H� FKH� QRQ� YHQJDQR� ULVROWH� LQ� IRUPD�ERQDULD� YHUUDQQR� ULVROWH�FRQ� ULFRUVR�
DOO
DXWRULWj�JLXGL]LDULD�FRPSHWHQWH�GHO�)RUR�GL�)LUHQ]H��
�
�

,O�'LULJHQWH�
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